
 Congratulations to the team who support people in the short stay service at Bridge 
Street. We were not told when the inspection was going to happen. At the inspection we were 
told that we ensure that service users and carers participate in assessing and improving the  
quality of the environment within the service. We were told that we are excellent [grade 6] at 
this.  We were told that the environment allows service users to have as positive a quality of 
life as possible. We were told that we were very good at this [grade 5].      
For our Care at Home / Housing Support service our grades are not as good as before. We 
are already working to get things back to the standards of the previous report.      
We ensure that service users and carers participate in assessing and improving the quality of 
the care and support provided by the service. We were told that we are very good   
[grade 5] at this. We ensure that service userôs health and wellbeing needs are met.  
We were told that we are good [grade 4] at this. We respond to service usersô care and  
support needs using person centred values. We were told that we are very good   
[grade 5] at this. We ensure that service users and carers participate in assessing and  
improving the quality of the management and leadership of the service. We were told  
that we are very good [grade 5] at this. We involve our workforce in determine the  
direction and future objectives of the service. We were told that we are good [grade 4]  
at this. We use quality assurance systems and processes which involve service users,  
carers, staff and stakeholders to assess the quality of the service we provide. We were  
told that we are very good  [grade 5] at this. 

N
E

W
S

L
E

T
T

E
R

 

C

H

R 

I  

S

T

M

A

S  

 

2  

0  

1 

0  

ELCAP staff at HQ who 
raised 
£10  

on Jeans for Genes Day  
& £10 

on Wear it pink day. 

A big Thank you to Paul!  
Paulôs recent Ceilidh raised 

£625.00 each for  
the ELCAP Trust and  
Haddington under 17ôs  

In the Autumn Newsletter we stated 
that ñMargaret goes to Dunbar Day 

Centre where she is enjoying  
developing her computer skillsò.  
Margaret did not develop her  
computer skills at Dunbar Day  

Centre, although she does enjoy her 
time there very much.  We apologise 

to Dunbar Day Centre, Staff and  
Service Users for any misleading 
information, anyone wishing to  

develop their computer skills should 
speak with their Staff or Locality 

Manager who will look into this on 
your behalf. 

Sinead Janette 

We thought it would be nice to tell you  
a bit about our role in ELCAP.   
As you know there are two  

Practice Development Managers in ELCAP.    
Our role is to ensure that the team, that supports each individual, 
is centred around the person. We also support the individual and 
the team to identify the individualôs goals and dreams for the  

future. We assist the team in breaking down the steps they need 
to take in order to make these goals and dreams achievable.  

We look at the support in a holistic way to ensure that the  
individual is part of their local community, making real choice in 

everyday decisions, has meaningful relationships, and the  
individual has the opportunity to contribute to their local  
community enhancing the individualôs reputation.  We are  

involved when new service users are introduced to ELCAP and 
work alongside the individual to set up the support package, to 

identify who their ideal support staff are and to recruit to this ideal. 
In established teams where there are areas of development  
identified, we are invited by the locality manager or assistant  

director to work alongside the individual and the team to address 
and support the necessary changes required.   Our aim is  

working towards a truly personalised service.  We are supporting 
teams to prepare for individualised budgets and new legislation. 
We also work along individual service users and the advisory 

board to deliver specific training relating to ELCAP values and the 
organisational workplan.   The role has developed over the past 
year and continues to. This has been a busy year working right 

across ELCAP which has been challenging as well as rewarding. 

Sinead Brehon &  Janette Statham  

Practice Development Managers - ELCAP 

Thank you to all who attended the 21st Birthday Party, it was a  
wonderful evening. If you would like a copy of the DVD shown  

at the party please call 01875 814 114.   
Wishing you all a Merry Christmas and Happy New Year. 

Best Wishes Linda Headland. 

Next Newsletter Meeting 
3rd February 2011 at 5pm in Woodbine Cottage, West Loan, Prestonpans. 

Any articles, Good News, Pictures etc...contact Maggie Henderson on  
01875 818 033 or e-mail maggieh@elcap.org 



Graham Gitsham has  retired 
from ELCAP after nearly 10 
years. Good luck and best 
wishes from all your friends 

 and colleagues. 

 

Hi Iôm Lewis and this is the 
raised garden that the ELCAP 

trust helped me with. 

The Edinburgh Campaign for Choice, led  
by the Learning Disability Alliance Scotland,  
was last week awarded the Herald Society  
Award for Campaign of the Year 2010.   
The campaign, which had drawn together  
self-advocates from all over the Lothians,  
had challenged City of Edinburgh Councilôs attempts to put existing adult  
support services out to competitive tender.  This led to the whole procurement 
process being subjected to review and the re-tendering eventually being  
cancelled.     In the process of the campaign hundreds of people applied for 
Direct Payments as a way of achieving more control over the future direction 
of their support.  These applications are now being processed and the Council 
is discussing how to proceed when the 18 month extension to current  
contracts expires. 

Janice Marshall  
On obtaining your  

MSc Human Resource  
Management, well done. 

 

Hi my name is Maureen and 
this summer I enjoyed the  

holiday of a life time, along with 
my friend Ruth.  Together with 
our staff, Jackie and Lorraine 

we had the pleasure of a  
Caribbean Cruise.  The Ship 
was beautiful and we enjoyed 
visiting the various Islands. 

 

 
Hi Iôm Neil and enjoyed  

going to see Dr Who live. 

Hi Iôm Johnny and I have  
set-up my own Bingo group at 

Letham Gardenôs  

 Hi Iôm Joyce and I  
enjoyed  helping to   
interview people  

at Woodbine Cottage. 

Next meeting on 13th December at Musselburgh East Community 
Learning Centre from 4pm until 6pm. 

 
Advisory Council Members have organised a  

Meal & Meeting on 17th January 2011  
at West Barnes Inn from 3pm until 4pm.  

This will cost £10. To book for the Meal call Irene on 07739907531 
before 10th January 2011. You can also call Irene for further  

information on becoming an Advisory Council Member. 

Advisory Council Meetings  

 

Hi Iôm Susan, I like  
knitting and knitted the beautiful baby  

blanket shown in this picture. 

Hi Iôm Keith and 
this me Quad 
Biking with 
Jeannie. 

Christmas Exhibition & Sale  

by contemporary Scottish artists & makers  
In support of St.Columbaõs Hospice. 
Monday 6th December 3.30pm - 8pm 
Tuesday 7th December 4pm - 6pm 

At Queen Mother Conference Centre Royal College of  
Physicians of Edinburgh, 9 Queen Street, Edinburgh. 

Christmas Shopping Event  

Gifts for all the Family  
Ravelston House Hotel 

North High Street, Musselburgh 
Wednesday 1st December 

7-10pm, Free entry, Cocktail Bar & Live Music. 

Stroke?... Think Fast and SAVE A LIFE... 
To spot the signs of a stroke, just remember the word FAST, where 
F= Face.  Can the person smile normally? Does their mouth droop? 
A=Arm.  Can they lift both arms normally? 
S=Speech.  Can they speak clearly? 
T=Time.  Time to call 999 if any of these signs are present. 
For more information visit Chest, Heart & Stroke Scotland at  

www.chss.org.uk 

Paul is standing down from the 
ELCAP Board, we would like say 
a big thank you to Paul for all his 

commitment and dedication. 

Christmas SALE!  
30th November 10.30 - 8pm. 

Waterside Bistro 
Riverside, Haddington. 

The Gifford Players  
Presents 

ôJack and the Beanstalkõ 
 Gifford Village Hall 

1st, 2nd 3rd & 4th December - 7.30pm 
Matinee - Sat 4th Dec - 2pm 
Adults Ã8, OAPôs & Children Ã5 

 
Tickets from Ray Fergus on 01620 810 615 


