
Next Newsletter Meeting 
Tuesday November 15th  at 5pm in Woodbine Cottage, West Loan, Prestonpans.  

e-mail: Maggie Henderson maggieh@elcap.org  or call 01875 818 033 before  
Friday November 11th with any Articles, Good News, Pictures etc... 

ELCAP is a company limited by guarantee and registered in Scotland.  
Charity No: SCO03 159 Reg No: 116745 Registered as óELCAP Housing Supportô with the SCSWIS. 

 

EFQM Project Update...    07711 184 299    

Congratulations to the EFQM Project Group, and thanks to all who 
helped us achieve recognition as ñCommitted to Excellenceò.  We were told we more 
than met the criteria, with our three óquality improvementô projects.  These were: learning from good 
stories; using good news to see ourselves as others see us; and reinforcing a shared understanding 
of the strategic plan through our training days.  As this is just the first step on Quality Scotlandôs  
improvement ladder we now need to think about taking the next step.  Maybe in 2012é.. 

Meeting Dates 
 

Musselburgh East Community Learning Centre 
 

Monday 26th September 4 - 6 p.m. 
Monday 31st October 4 - 6 p.m. 

Monday 28th November 4 - 6 p.m. 
 

Musselburgh East Community Learning Centre 
Monday 17th October 4 - 6 p.m. 

 

If you would like to join the Advisory Council  
or find out more information call Irene on: 07739 907 531 

AGM & World Café Event  
Will be taking place at the Kings Manor Hotel, Milton Road East, Edinburgh. 

Saturday 8th October 2011, 9.30a.m. - 4 p.m. 
 

For those of you who attended the World Cafe in 2009 will remember the performance from 
Moveable Feast.....due to perform again this year.  Not to be missed!! 

Hi Iôm Colin and I won  
second prize dressed 

up as Joseph at  
Prestonpans Gala.  
I also had a great  
birthday recently 

which I celebrated 
with staff who got me a 
surprise saltire cake! 

Hi Iôm Joyce and I took 
part in this yearôs  
Race for Life for  

Cancer Research UK,  
I made £111 In sponsor 

money.  

SVQ Programme  
In the Autumn SSSC Newsletter there is an article about ELCAPôs SVQ  

programme with photographs! You can request a copy of the article by calling  
ELCAP on 01875 814 114 and I will send one out to you.  

 

Best wishes, Linda Lowe.  

ELCAP ð STILL AN INV ESTOR IN PEOPLE.  
 

After our recent re-accreditation we now have an unbroken 16 
years recognition as an Investor in People.  Thanks to all who  
presented so well to the Assessor, and thanks to everyone for  

helping us earn this recognition. 

CALLING ALL  STAFF WHO ARE SOCIAL MEDIA USERS (FACEBOOK, TWITTER ETC) 
 

REMEMBER, anything that is posted online could leave you open to scrutiny from the public and 
people who use services and failing to follow SSSC guidance could be viewed as misconduct 

Top tips  
1. Check your personal security settings on your Facebook or other social media account. 
2. Donõt allow people who use services (people that you work for) and their carers to be 

your online friends. 
3. Avoid putting personal information on your page e.g. Where you work etc. 
4. Be responsible about what you post. 
5. Find out about your web shadow 

Check out www.sssc.uk.com for more advice. 

 

ITõS OFFICIAL ð ELCAP IS A ôVERY GOODõ SERVICE. 
After last yearôs blip that saw our Care Commission (as then was) grading 
slip from 5 to 4, weôve recovered the lost ground and been re-graded as 5 

again.  However, as our previous 5 included a number of 6s (i.e. excellent) for  
different elements of the evaluation, we still have a bit of ground to make up.   As all future  
inspections will be unannounced weôll just have to aim to be excellent at all times! 

Hi, Iôm Lewis and I have just recently 
achieved a John Muir Award.   

It has taken over a year in which I  
discovered and explored the  

Bolton to Gifford Walk.  To conserve the 
area, I arranged for a bench to be put in 

to allow myself and others to have a 
seat, rest and enjoy the view.  To share 
my experience I organised a walk to the 
beach and had a picnic with my family 
and friends, showing them my photo 
scrap books (one for every season). 



 

All Change at  
 

Part of the IKEA concept is óto bring a better everyday life to the many.ô 
IKEA in Edinburgh has extended this definition to cater for customers with 
complex needs and their carers. IKEA recently installed a óchanging placesô 
facility on the ground floor of their entrance hall.  There is an óHô frame with 
hoist, an electronic height adjustable bed and hand wash sink, as well as a 

Clos-o-mat toilet (A conventional toilet with integral washing and drying) 
with privacy screen.     The facility is the first of its kind in a retail unit in the 
UK so please use it as much as possible and then the need for these kinds 
of facilities can be shown.  Hopefully, a óchanging placesô 

room will then also be installed in every retailers following 
their lead!    When at IKEA ask at the front desk for the key 
to the facility and if required, a choice of slings for the hoist. 

For more information about Changing Places and the  
campaign the Changing Places consortium has launched,  

go to www.changing-places.org 

 Hi we are Sean & Kevin and this is 
us with Linton from IKEA  

opening the new Changing Places. 

Hi Iôm Sandra and I had a fantastic 
time in York with my support staff.  

The best thing on holiday was going  
on the tour bus and visiting old  

buildings and museums. ELCAP give 
the best service! 

Hi Iôm Nell and I went to New Lanark on holiday with 
my support staff, Marie and Laura. I stayed in the New 
Lanark Hotel which was lovely and my mum and sister 
joined me for a meal the first evening. I visited all the 
attractions which were very interesting, there was lots 
to do. The scenery was beautiful, we went for lots of 

walks and the weather was fantastic the sun was  
shining all the time. I went for a swim in the hotel pool, 
the food at the hotel was good and the staff were very 

helpful. I enjoyed myself very much. 

Hi Iôm Eileen and this me at Nungate 
Gala Childrenôs Bingo, getting ready to 
go on a sponsored walk with my friends 
to raise funds for the summer day trip. 

Hi Iôm Patsy, I had a great 
caravan holiday at Seton 

Sands.   I went on a bus and boat trip, I 
did proper impersonations of Kate 
Winslett!  I went to Edinburgh Zoo, 

my staff lost a few pounds  
climbing up all those hills there, it 

was the bus all the way back down! I 
also went to Edinburgh Playhouse to 
see the musical óGreaseô which was  

fantastic.  My Aunt Bunty visited the caravan 
and said how lovely it was. I hope to get another 

caravan holiday soon, this time in Berwick. 

 Hi, we are Robert and Frances, this is us  
enjoying a street party for the Royal Wedding, with 

our neighbours in Gullane. 

 
 

 Hi, Iôm Cathy and Iôve 
been enjoying growing 
plants and veg in my  

garden over the Spring. 

Hi, Iôm Duncan and 
this is me celebrating 
my 81st Birthday at 

The Rocks in Dunbar 

 Hi, we are Thomas,  
Sylvia, Joyce and Gordon 

and the ELCAP Trust 
funded us to a six week 
course in video training 
with óGreen Banana.ô  The 

course took place in  
Mayfield, Dalkieth.   We 

learned how to set up the 
video camera and tripod 
and how to record and 
edit.  We made a short 
film on how to use the  

camera and tripod so we 
can share what we 
learned with other  

Hi Iôm David and this is me 
working in my garden 

which I enjoy. I also enjoy 
watching my favourite  

local football team  
Haddington Juniors who I 

saw beat Harthill, an  
amazing 7-0 at Muirfield. I 

also enjoy going to St 
Maryôs Church where the 
ladies there have told me 
how smart I am and what 
a credit I am to ELCAP! 

Hi, We are John and 
Ricky and we  

recently enjoyed a 
wee day out on a 
barge with Seagull 

Trust Cruises 

Hi Iôm David, I recently enjoyed being 
the centre of attention as I celebrated 
my 30th birthday on 12th July with a 
barbeque in my back garden! I also 
had a party at the Dalrymple Arms 

with family, friends and staff (past and 
present).  I also enjoyed  

Prestonpans Music Festival, I liked all 
the bands especiallly Jon Fratelli Band. 


