
ELCAP  

Care Commission Reports  

6 - Excellent - We ensure that service users and carers participate in  
assessing and improving the quality of the care and support provided by the 

service.   6 - Excellent - We ensure that service users and carers participate in  
assessing and improving the quality of staffing in the service.   

6 - Excellent - We are confident that our staff have been recruited, and  
inducted, in a safe and robust manner to protect service users and Staff. 
5 - Very Good - We enable service users to make individual choices and  
ensure that every service user can be supported to achieve their potential.                          

 

Service Users said: òService provides agreed care and supportó   òI feel confident with my  
carersó   òStaff are excellentó   òVery happy with my supportó   òStaff always listen to meó   

Relatives said: òI am very happy with my sonõs supportó   òI am satisfied with the delivery of 
the serviceó   òStaff have the right balance of communication with meó   òThe staff team is 
very dedicatedó   òI can ask the staff anythingó   òStaff are brilliant, I canõt fault themó 

Thomas Dick was elected 
to the ELCAP board in  

October2009.     
A big thank you to  
 Allan Sinclair who 

stepped down this year 
from the ELCAP board. 
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Changes to ELCAP Management Structure and Area Admin  
ELE:  Karen Cowe - 07896 980639  Yvonne Lees - 07890701253 Admin - Audrey Campbell - 01875 818 037 

 

ELW:  Katrina Smith - 07793 790 026 Admin - Elaine Dow - 01875 814 114 
Marie Horsburgh - 07956 422 163 Admin - Jeanette Winton - 01875 814 114  

 

Edinburgh  & Midlothian: Margaret Penman - 07793 790 018 Admin - Heather OõReilly - 01875 818 035 
 

Locality Managers are available on their mobile phone numbers or you can leave a message with their area admin staff who are 

now working from Woodbine Cottage and who may also be able to help you with any enquiries you may have. 

SVQ PROGRAMME UPDATE  

I am delighted to let you know that we have 25 support workers signed up for this yearõs SVQ2 in Care programme.   This 

commenced in November.   I am sure that staff will enjoy the development from the programme.   Two managers have  

commenced the SVQ4 in Management and a further two managers are due to complete their SVQ4 in care this December.  

Scottish Social Services Council (SSSC)    Staff in Bridge Street have registered with SSSC this year.   Registration for all other staff 

has provisionally been set as December 2010.    We understand that the SSSC will accept registration from staff on the  

condition that an appropriate qualification is completed within three years of registering. 

ELCAPõs Programme and Criteria for Joining -  ×ELCAP offer approximately 25 places per year    ×ELCAP will fund the SVQ 

programme and staff are assessed by our in-house SVQ Project Manager, John Buchanan    ×Staff are expected to complete 

within 12 months.     Criteria -  ×1 yearõs service of employment     ×Able to work a minimum of 18 hours per week.   

Staff working less hours will be offered the opportunity to temporarily increase to 18 hours in order to obtain the Award.   It 

is very difficult to take on the Award when working less hours as it is a work based.    ×A good attendance record (having 

regularly attended work for the last 12 months)    ×A good work practice record, i.e. no live disciplinaries on file. 

 

We have started afresh this year in terms of trying to be as fair as possible in offering staff an opportunity to join the  

programme.   If a MOS has had one chance in the past and dropped out, they will be offered a place over the next few years.   

Where staff have previously had two or more chances to take up an SVQ or had the opportunity to be part of the HEC  

programme then they will not be offered a place in any future programme and will be required to fund their own qualification.   

In saying that, we would try to offer the MOS a place in our programme (once all other staff have had an opportunity) as this 

would be cheaper for the MOS than funding it direct through the college. 
 

Where staff do not wish to take up the SVQ programme as they have made a decision to retire within the next three years, 

then the SSSC may grant registration on this understanding.  The MOS would require to clarify this with SSSC at the time of  

registering.  If MOS takes this course of action then the MOS is expected to retire at the date which they have stated. 
 

Hope you find the information helpful but please contact me if you require further information. 

Linda Lowe  

Human Resources Manager  

Thank You  
to Staff at   

Woodbine Cottage who 

donated   

£21.15  
for Jeans for Geneõs day. 

In the event of your death you can choose donate your  
organs and help to save the lives of many people. You 

can add your name to the  organ donor register and find 
out more information on-line here: 

https://www.organdonation.nhs.uk.ukt/ 
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Advisory Council  

THOMAS ROSEMARY SYLVIA JOYCE 

Advisory Council meeting at  
Musselburgh East Learning Centre  

25th January (Burns Night) 2010 4pm ï 6pm. 

In September Advisory Council members Peter Sabine and 
Sylvia  Archibald and managers Janette Statham and Sinead 
Brehon attended the Inspiring Inclusion event at the Seamill 
Hydro in Ayrshire.   This was a three day event, giving an  
opportunity for members and staff to spend time together to 
work on some of the information and ideas that they had 
learned.  Their experiences will be shared with Advisory 
Council  group members and staff members at training.    

PETER 

Hi I am Peter Sabine,  
chairperson for the Advisory 
Council. I thought the whole 
experience of the Inspiring 
Inclusion event in Ayrshire 
was fantastic for ELCAP,  
myself and others.  It was a 
fantastic place, the hotel we 
were in, Seamill Hydro, was 
just fab.  We all did some 
networking and made new 
contacts and everyone  
excelled themselves. 

In November,  members  
Joyce Phair, Sylvia Archibald,  
Thomas Dick and Peter  
Sabine attended the óIn Controlô  event at the  
Scottish Parliament, Holyrood.  Members attending  
heard individual stories about how they use their  
support to suit their individual needs.   Nicola Sturgeon  
MSP was also there supporting the event and individual  
personal support.  Members Rosemary Martin and Thomas Dick 
went to Holyrood to the óUnderstanding and Influencing your  
parliamentô Conference.  The day consisted of learning about the 
Scottish parliament and how it works, there were workshops 
about óhow to raise your issues,ô how to have your voice heard.   

ALLAN 

Wishing you all a  

Very Merry Christmas and a 

Happy New Year.   

Best Wishes 

Linda Headland 

Director 

Next Newsletter Meeting 
on Monday 15th Feb at 
5.30pm in Woodbine  

Cottage, Prestonpans. 
e-mail any articles,  

pictures, good news, etc. 
to: maggieh@elcap.org 
or call: 01875 818 033 



 Hi Iôm James  
and I enjoyed  

sailing at Loch Ore. 

Hi Iôm Robert and these are the óbeforeô and óafterô 
photoôs of my Garden Project. The garden needed to 
be more accessible if I was to have any real  
involvement. Top flower beds were removed and  
replaced with flagstones. With help from the guys at 
McArthurôs, bedding tables and a central raised bed 
were put into their final positions. 

Hi Iôm Robert and I  
enjoyed a wonderful day 
out at Deep Sea World 
with my Support Staff. 

Hi Iôm Alistair and I helped at 
the ELCAP recruitment fair at 
Queen Margaret University. 

Hi Iôm Elizabeth and here are pictures of me on my Cruise. 
The ship was massive and it took Me & Eileen 2 days to see  

everything on board. I loved the shops, the food and entertainment.  
I made friends from Boston and Weston-super-mare, where I  

grew-up, so we had lotôs to talk about. I am keeping in touch with  
the friends I made and I have already signed up for my next cruise!   

The pictures show the ship at the Fjordôs in Norway! 

Hi Iôm Colin and I really enjoy going to the 
óPitstopô caf® at the Pennypit in Prestonpans, 
they make a different kind of home made soup 
everyday which I enjoy, it is a lovely, bright and 
cheerful place to sit and enjoy lunch, and the 
staff are so friendly. 

Hi Iôm Tadeusz 
and this is my 
new car, which 
helps me visit 
my mum in 
Duns more 

easily. 

Hi Iôm Robert and  
enjoy my job working at 

East Links Farm in Dunbar. 

Hi Iôm Sandra and Iôm  sitting on the bench 
which I bought in memory of my mother, I 

also planted the memorial garden. 

�7�K�L�V���\�H�D�U�¶�V���$�*�0���Z�D�V���Z�H�O�O�� 
supported and many people 

stayed on for the hugely  
successful World Café  
consultation event that  

followed.  At the AGM local 
MSP Iain Gray, who had  

stood down as Chairperson 
and Board member in August, 

was presented with a card  
and small gift and thanked  
�I�R�U���D�O�O���K�L�V���Z�R�U�N���R�Q���(�/�&�$�3�¶�V��

behalf.  �7�K�H���.�L�Q�J�¶�V���0�D�Q�R�U���V�W�D�I�I��
were welcoming and  

supportive, as in the past,  
and helped make the  
whole day a success. 

 

AGM & World Café Event  

Hi Iôm Margaret and I    
enjoyed my recent holiday 
to Melrose, I enjoyed the 
food, the historic buildings 
and the views from my 
holiday cottage, which was 
fully accessible. 


